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HNucTpyxuus ans paGoTHHKOB
no obecneYeHHIo JOCTYNa HHBAJIHIOB K YCJIyraM H 00beKTaMm,
Ha KOTOPBLIX OHH NPE0CTABJISIOTCS

Hacrosimas npumMepHas HHCTPYKIUA 11 paGOTHAKOB M0 00eCIeYEeH IO JOCTYIIa HHBATHIOB K
yciyram H 00beKTaM, Ha KOTOPBIX OHH IPEJOCTaBIIOTCS (ajiee — MpUMEpHAas HHCTPYKIIHS)
paspaboTaHa Ha OCHOBE METOAMYCCKUX MATEPHAIOB I 00yYeH s (MHCTPYKTHPOBAHHS) COTPYAHHKOB
yapexenuii MCO u npyrux opraHu3aruii o Bonpocam obecredeH s JOCTYITHOCTH JJIs HHBATHIOB
YCIYT H OOBEKTOB, Ha KOTOPBIX OHH NPEOCTABIIAIOTCS, OKa3aHHUs IIPH 5TOM He0OX0AUMO# ITOMOIIH, U
MOXET OBITh HCIIONB30BAHO NPH HHCTPYKTHPOBAHUY PabOTHHKOB COIMANLHOM chepsl IpH NpuéMe UX Ha
paboty, a TaxoKe IIPHA OKa3aHUH YCIYTH HHBATMIAM.

I. Obwue npaguna ymuxkema

Ilpu mpemocTaBieHHH YCIyr HHBaIKIaM HEOOXOIHMMO COOJIONATh CICAYIOUIME 00IIHe npaBHJIa
ITHKETA NpH 00IeHAH ¢ HHBAJHAAMH, KOTOPEIMH MOTYT BOCIIONL30BaThCS PAGOTHHKM OpraHU3amui,
IIPEAOCTABISIONIMX YCIYIH HACEIEHHIO, B 3aBHCHMOCTH OT KOHKPETHON CHTYaIluH:

1.06pawenue « 4yenoeexy: KOTAa BHl pasroBapuBacTe C HHBAIAAOM, obpamaiitech
HETIOCPE/ICTBEHHO K HEMY, & He K COIIPOBOXKAAIONEMY HIIH CYpJONEepPEeBOLIHKY, KOTOPEIE IPHCYTCTBYIOT
IIPH pa3roBope.

2. Ilojcamue pyku: Korjla Bac 3HaKOMAT C HHBAJIHJOM, BIIOJHE €CTECTBEHHO IIOXKATh €My PYKY:
Jaxe TeM, KOMY TPYZHO JBUTaTh PYKOH MM KTO IOJNB3YETCS IPOTE30M, BIOIHE MOMKHO I0XATh PYKY —
IpaByIO MK JIEBYIO, UTO BIIOJIHE JAOIIYCTHMO. ‘

3.Haszwigatime cebsa u Opyeux: KOrjga Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH IUIOXO BHIAMT MM
COBCEM HE€ BUAMT, 00s3aTenbHO HasbIBaiiTe ce0d M TexX JIoJeH, KoTopsle mpuuuid ¢ Bamu. Ecnu y Bac
obmas Gecena B rpynmne, He 3a0bIBaiiTe MOSCHAUTE, K KOMY B JaHHBI MOMEHT BHI 0Opamnaerech, H Ha3BaTh
ceOs.

4.Ilpeonoscenue nomowju: €Cad Bbl IPEIUIATACTE MOMOLIb, XKAUTE, IIOKA €€ NPHMYT, a 3aTeM
CIIpalIMBaiiTe, 9TO M KaK Jelars.

5.Aoexeamnocme u 6edcausocme.; OOpamaiiTech K B3pPOCIABIM HHBAIMAAM KaK K B3POCIBIM
37I0pOBEIM JIIO/AM, @ He KaK K JeTsaM. OOpamarscs K HAM IIO MIMEHH M Ha THI BO3MOXHO TOIBKO B TOM
cllydae, eciI BBl XOpOIIO 3HAKOMBI ¥ Balll coOeceTHUK ITO3BOJISLET BaM Takoe oOpalieHue.

6. He onupaiimecy na Kpecno-konsicky: ONUPaThCs WM BUCHYTh Ha YbEH-TO MHBAIMIHON KOJIACKE —
TO )K€ CaMOe, YTO ONHpaThCsA HIH BHCHYTh Ha ee oOJyiajaresnie, H 3TO TOXE MOMKET pasApaxarhb.
MuBaminas KoJIacKa — 3TO 9acTh HENPHKACaeMOT'0 MPOCTPAHCTBA YeJI0BEKa, KOTOPHIH €€ HCIIONb3YeT.

7. Bnumamenvnocme u mepneausocms: KOTAa BBl pa3srOBapUBAETE C YEJIOBEKOM, HCIBITEIBAOIIHMM
TPYAHOCTH B OOIIEHHH, CIymaiiTe ero BHHUMAaTelIbHO. ByapTe TeplenuBLl, JKAUTE, KOTJa YeIOBEK caM
3aKkoHYUT (pasy. He momparndiite ero u He norosapusaiite 3a Hero. Hukorna He IpUTBOPSIHTECH, 9TO BEI

1



8.Pacnonodicenue Ona becedvl: KOTZA BBl TOBOPHTE C YENOBEKOM, MONB3YIOIIUMCH HHBATHIHOMN
KOJISICKOH MJTH KOCTBUISIMH, PACIIOJIOXKHTECE TaK, YTOOBI BAX U €ro IUiaza ObUIM Ha OJHOM YPOBHE, TOrZa
BaM OYZET Jierde pasropapHBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YHTATh IO TyOaM, PAaCIOIOKUTECE
TaK, 4ro0bl Ha Bac mamam cet, # Bac Gbuto xOpomro BUHO, mocTapaiiTech, uTo6sl BaM HUYero (ena,
CUTapeThl, pyKH), He MeIao.,

9.Ilpusneuenue 6Humanus uenogexa: UTOOBI IPUBIEYs BHUMAHME YeJOBEKA, KOTOPHIA ILIOXO
CIIBIIIAT, IOMAIIATE €My PYKOH MM moxionaiite no miedy. CMOTpUTe eMy MpPsSMO B IJ1a3a U TOBOPHTE
YETKO, HO HMEUTE B BU/Y, YTO HE BCE JIOAH, KOTOPHIE ILIOXO CIBIMIAT, MOTYT YHTATh IO IyOaMm.

10. He cmywaiimecw, ecnu ciy4altHO JOIMYCTHIM OIUIONIHOCTB, cKasaB "Veumamcs" wam "Ber
CIIBIMIATE 00 3TOM...?" TOMY, KTO HE MOXET BHJIETH HIIH CIIBIIIATE.

Hmst  obecnedeHnss TOCTYMHOCTH YCHyr IS WHBATHAOB CHENMAIHCTAM, HENOCPEACTBEHHO
OKa3bIBAIOIIMM YCIYTH, HEOOXOJMMO OPHEHTHPOBATHCA HA COLMAILHBIE MOTPEOHOCTH M OCOGEHHOCTH
COLMAIEHO-OBITOBEIX OTPAaHMYEHHH HHBATHIOB, BOHHKAIONINX B pe3ylbTaTe 3a0osneBaHus. [iapHbIid
OPUHIMII OKA3aHWA IOMOIM — HE HABPEAWTH B pe3yNbTaTe HENPEAyCMOTPEHHBIX PHCKOB H
00CTOATENBCTB,

CorpyAHUKY, HENOCPEACTBEHHO OCYMIECTBILIOLIME PabOTy ¢ MHBATHIAMH, NODKHEI MPOXOLHTH
MHCTPYKTaX MO OOECHEYEHWIO JOCTYNMHOCTH IS HHBAIMAOB YCIYI M OOBEKTOB, HA KOTOPHIX OHH
NPEMOCTABJIAOTCS, NPH NpHEME Ha paboTy B y4YpeXkNEHHH, NIPH MEPEeBOAE HA APYTYHO JOIDKHOCTB, a
TaK)Ke HeOOXOMMO IPOXO/IMTh IIOBTOPHBIH HHCTPYKTAX OIMH pa3 B TPH (OAMH) rofa.

OtHOcuTECE K JIPyroMy 9eloBEKYy, Kak K cefe caMoMy, TOYHO TaK XK€ €ro yBaxaiite — M Torja
OKa3aHUE YCIYT'H B yYPEXKICHHAH U o0menue 6yayT sbdexraBHEIMA.

I1. Conpogocoenue uneanudoe na npuéme 8 yupercoeHu

Jist oBecrievenns 10CTyNa HHBATHIOB K YCIyraM B 00BeKTaM, Ha KOTOPBIX OHH IIPEIOCTABIISIOTCSL
CIICLUATIMCTY NIPH NPHEME WHBAIHAA B YUIPEKICHHE HEOOXOIUMO!

1. Pacckasarh HHBaMMIY 00 apXUTEKTYPHBIX OCOGEHHOCTAX 3/IaHUS YIPEKICHHS:

- KOJIMYECTBE ATaxel,

= OCHOBHBIX HEOOXOMMBIX KITHEHTY CTPYKTYPHBIX IOJPa3ACIeHHAX YIPEXKICHHI H MECTAX UX
PacIoNoKEHNs B 3[1aHHH, B KAKOM KabHHETe K KoMy 00paTHThCs IO BOLPOCAM, KOTOPHIE MOTYT
BO3HHKHYTB B XOJI€ IIPEIOCTABICHHUS YCIIyTH,

- PaCIIOIOKEHNE KOMHAT TUTHEHEI B CAHY3JI0B.

2. Pacckasark, yuMTHIBas CTETIEHb CONHAIBHBIX OTPAHMIEHM KIIMEHTOB, 06 0COBEHHOCTIX
OpraHM3al{H JOCTYIHOH! CpeJibl B YUPEKACHAH: HAMYMU NTaHIyCOB, MHEMOCXEM, TAKTHIIBHBIX
JOPOKEK, HOPYIHEH U TAKTAIBHBIX METKaX Ha HUX, mudTa u T.4. Ocoboe BHHMaHKE 0OpaTHTh Ha
3HAKH, MIPeTYTIPEexXAAr0mue 00 0ONacHOCTH: 3BYKOBEIE CUTHAIEI TPEBOTH, CBETOBEIE TabIIO,
00y4HTB 3KCTPEHHOH dBaKyaruy, Hanboiee GBICTPEIM M Ge30MACHBIM CIIOCO0aM BEIXOA K3
3aHHUS.

3. IIpoBecTH 9KCKYpPCHIO IO YUPEXIESHHIO ¢ KIIHEHTOM, 00pAaTUB €r0 BHUMAHHUE Ha PACIOIOKEHHE
CaHHTapHBIX KOMHAT, JICCTHHII, TAHAYCOB U JuTa, cTon0oBO#M Hnu Oyderta (eciiu OHUM HMeeTCs),
MECT IS OT/(bIXa (KOMHATEI JITSl peNakcallyH, 3a1a, (oife, )UBOro WK 3€IEHOr0 YTomka | T.1.).
IIpu HeoOxoumocTH 06paTHTh BHUMAHHE Ha MEXaHN3MbI OTKPHIBAHHS-3aKPHIBAHHSA ABEPei,
CaHUTApPHBIX IPHOOPOB, OOYIHTE MEXAHUZMY UX OTKPHIBaHH-3aKpEIBAHMS, TI0KA3aTh KHOIKH
3KCTPEHHOTO BBEI30BA MIEPCOHAA.

4. Ilo3HakoMHThL MHBAIHIA CO BCEMH CIICLHATNCTAMH, 3a€HCTBOBAHHEIMI B PaboTe ¢ HUM, JIHYHO,
TIPE/ICTABMB 10 HaMHUTHH, IMEHH H OTYECTBY CICIUAINCTA U HHBATH/A APYT JPYTY.
UndopmupoBats, K KOMY OH JOJDKEH OOGPAaTHTECS BO BCEX CITyYasX BOSHHKAOIIMX 3aTPy/IHEHHH

5. Ilpu 3aBepuieHuy NpuéMa B yIpeXIEHHE YTOYHHTH, OCTAIUCH Y HETO JIA KAKAEe-THOO0 BOIPOCHL
WA 0COOBIe TOXKEIaHMS.

-

IIl. Conpoeocoerue uneanudos
HPU OKA3AHUN UM _COUUAILHBIX YCIY2
Hiist oBecrieyerns 0CTyna HHBAIHIOB K YCIyraM u 00beKTaM, Ha KOTOPBIX OHHU TPEIOCTABIISIOTCS,
IIPH OKa3aHWHM YCIYTH B YUPEXKISHHH HEOOXOIMMO:
- 4€TKO PasbACHUTH I'paK OKa3aHUs YCIyTH (BBIIATH paCIMCAHUE MEPOIPHATHS, 3aIUCATh HA
JIUCT BpeMS U MECTO OKa3aHUs YCIyTH U T.1.);




- yKa3aTh MecTo €€ MpoBeIeHus (MOKa3aTh HYKHEIH KaOMHET), aKIIeHTUPOBAaB BHUMAaHHE Ha MyTh 110
YUPEHJICHUIO OT BXOJa J0 KaOHHeTa.

CyimecTByIOT CBOM 0COOCHHOCTH OKa3aHHUA Pa3HBIX BHIOB COMMAIBHBIX YCIYT, HA YTO CIIEAYET
00paTHTh BHUMAaHHUE CIICIHATACTOB YUPEKICHHS.

[lpr oxa3aHWU COLMAJLHO-IICHXOJIOTHYECKHX YCIyr B HWHIMBHIyanbHOH paboTe criemyer
YUUTHIBATh IICUX0OMOIIMOHAEHEIE 0COOEHHOCTH KIIHEeHTa, OBITH BHUMATENLHBIM B aKKypaTHEIM B Oecee,
cobmonaTe TErKkyo JUCTAHIHIO B 00IMEeHNH, H30eraTsh NPOSBICHAUM HABI3UUBOCTH, IIPeHEOPEIKUTENHEHOTO
WM HaJMEHHOTO («4 BCE& 3HAIO, a BBl HHYEro») TOHA B pasroBope. IIpu nposBreHusx OecrokoicTra,
KOTOpoe MoOXkeT OBITh BBI3BAHO YCTAJIOCTHIO, HENPUATHOH Ui WHBaTMJAa TeMOH pasroBopa,
HEOOXOMMOCTBIO MOCELIEHHS CAHMTAPHOM KOMHATHI, 1€1ec000pa3Ho NPEeaIOKUTh CHENaTh IEpPEphIB,
IPEIUIOKUTH HEHAZIONTO BBIMTH, €CIIM UMEETCS B TOM HEOOXOIUMOCTS.

Jlna obecmedeHnss KOM(OPTHOrO M MAaKCHMalbHO J()GEKTHBHOIO IONYYeHHS YCIYT IIpH
TIPOBE/IEHMH TPYNIOBBIX COMHAILHO-TICHXOJOTHYECKUX MEPOIPUATHI HAj0 KOMILIEKTOBATh IPYIIIBI C
Y4ETOM BO3PACTHBIX, QYHKIMOHATIBHBIX, ICUXOIMOIHOHAIBHBIX OCOOEHHOCTEN KIHEHTOB.

[Ipy KOMIUIEKTAlHM TPYNI KIMEHTOB, IONYYaloNHX CONMHAJLHO-IENATOTHYeCKHEe YCJIyTH,
HE0OX0IUMO OOBEMHATE KIMEHTOB 110 OJHOMY HJIHM HECKOJIBKHUM IPH3HAKAM, B TIEPBYIO OYepelb, IO
LEeNsM NPEJOCTaBICHUST YCIyr W Bo3pacTy. KOHTHHI€HT IODKEH OBITH IPHONH3MTENHFHO OJHOMH
BO3pPAcCTHOH TIpYyNIEL, YPOBHA 3HAHWH, yMeHHH U BocnpusTHS UHOOPMANMM, IKENaTeNbHO C
3ab0neBaHUAMYI OHOM HO30JIOrHYECKOM rpynibl. Hanpumep, B 0J{HOM IpyIile COeqUHATh CITa00BHISIIAX
U crnabocnblaniuX Henenecoo0pa3Ho, Tak Kak HeoOXOMMMBI Pa3MYHBIE IMOJXOJMBI K METOJHKE
IpenojiaBanus yueOHOro MaTepuaa, BbIOOPY HATIAIHBIX IOCOOHH H T.II.

Ilpr oxazaHuM MEPONpPHATHH COUHOKYJILTYPHBIX M CONHATLHO-CPEAOBLIX YCJIYTr, HMEIOIMINX
JIOCTATOYHO JUTHTENBHYIO BPEMEHHYIO NPOTHKEHHOCTh, a TAKXKe IPH MPOBEIACHHH JKCKYPCHH, clemyer
YYHUTHIBATh OBITOBHIE 3aTPYIHEHHS WHBAIHIOB - TMOCIEACTBHA 3aboneBanus. Hampumep, MHBATUIBI C
HaApYIIEHHUSIMH OIIOPHO-ABHTATEIBLHOrO ammapaTta (WHBAIHIBI-KOJISCOYHHKH) MOTYT OTKA3bIBATHCH OT
y4acTHS B MEPOIpPHATHSIX B CBA3M C HEOOXOIMMOCTBIO YacTOTO IOCCIICHHS CAaHWUTApHON KOMHATHI U
DOsI3HBIO OKa3aThCs BIaM OT He€. B TakoMm cirydae ciienyer o0ecrneynTh BO3ZMOXKHOCTh HEOOXOIMMBIX
OCTAHOBOK, MPH IPOBEICHUH MEPOIPHATHH B YUPESIKICHHH Pa3bACHUTH, YTO IPH HEOOXOAUMOCTH OH
MOXET BBINTH W3 KaOWHETa, B KOTOPOM TIPOBOJHUTCS MEPOIPHUSATHE W BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIBKO BPEMEHH, CKOJIBKO €My OyaeT HeoOXoauMo.

IV. Conpogosicoernue UHeaIuod08
HpU_ RPEOOCMAaBIeHUU UM COUUATLHO-ObIMOGLIX YCIY2

Jlg Toro 4To0kI He MOCTABHTE B HEJIOBKOE MIOJIOKEHHE KIHEHTa, He0OX0AUMO HEHABSI3UUBO
1mo0ece/I0BaTh ¢ HUM JIJIS BRISSICHEHHS €r0 (DYHKIIHMOHAIBHBIX OCOOSHHOCTEH U OrpaHUdYeHU, BRHI3BAHHEBIX
3a00JIeBaHUEM, CBA3AHHBIX ¢ OBITOBBEIM 00YCTPOMCTBOM €ro XKU3HH: MPUEMOM MMM, JUYHOW I'MTHeHOH,
IICUX03MONUOHATIBHEIME 0cOOeHHOCTIMHE. JIydime Bcero, €cimu 3TO CIENaeT MEAUNUHCKUN paboTHHK.
Hanpumep, y HHBAIH/IOB ¢ 3aTPYAHCHHUSIMH B IIPUEME TTUIIH, BEI3BAHHBIMHA OpraHHIeCKAMEI
ocobeHHOCTAMHE cTpoeHns HEOa wmm LTI, cienyer yrouHuTh, yA00HO i ¥M OyAeT IpHHUMATE IHITY B
o01ie cTonoBoH MM HeoOXxoauMo 00eCIeYHTh eMy BO3MOIKHOCTh HHIAWBHIYAJIBHOTO IPHEMA TTUIIH.
Jlist mpréma MU cIaboBHAAIINAX CYIMECTBYIOT CBOM HIOAHCHI: HEJIB3S MEHSTH MPHUBBIYHOE MECTO 32
CTOJIOM, PacIOJIOKEHHUE CTOJIOBEIX IPHOOPOB HA CTOJIE, HEOOXOOUMO BHISICHUTE, MOXKET JIK OH
[IOJIb30BATECS BHJIKOH,

V. IIpaBnia 3THKeTa A/ JHI ¢ Pa3HBIMHU paccTpoiicTBaMHu (pyHKIHII opraHusmMa

Ilpasuna >muxema npu o00WEHUU C UHBATUOAMU, UCHLIMBIGAIOWUMU MPYOHOCHU NpU
nepeosudceHuu:

e [lomMHHMTE, YTO HHBATMAHAA KOJISICKA — HEMPUKOCHOBEHHOE IPOCTpaHCTBO uenoseka. He
obnokaumBaiiTech HA Hee W He ToyKaiiTe. Hayate xaTuth KoysicKy Oe3 cornacus HHBAJIMAA — TO ¥KeE
camoe, 9TO CXBaTHTh U IIOHECTH delloBeKa 0e3 ero pa3pemeHus.

e Bcerna cnpammBaiite, Hy)XHa JIH IIOMOIIb, TPeXIe YeM OKa3aTh €€ HHBAIMIAM, HCIBITHIBAIOIIEM
TPYJHOCTh IPH NEPEABHKEHUY, M IMpeaiaraiite moMollb, €CIM HYXHO OTKPHITH TKENYIO IBEPH WK
IIPOMTH IO KOBPY € ATMHHBIM BOPCOM.



¢ Eciu Bame npeuioxxenne o NOMOIIE HPYHSTO, CIPOCUTE, YTO HYXKHO AENATh, H YETKO clletyiiTe
UHCTPYKITHSAM.

e Ecmyu Bac IONPOCHIN IIOMOYb HHBAIMIY, IEPEIBHTAIONIEMYCS HAa KOJSCKE, CHAyada KATHTE ee
MejenHo. Komsicka GeICTpo HaGHpaeT CKOPOCTH, M HEOXKH/AHHBIA TOTYOK MONKET IPHBECTH K noTepe
PaBHOBECHSL.

e Beerna ymano yGesxpaiiTech B TOCTYIHOCTH MeCT, IZle 3aILIAHMPOBAHEI MEPOIPHSTHS. 3aparee
OUHTEPECYHTECh, KAKHE MOTYT BO3HHKHYTH MPOGIEMBI HilH Gapbepsl B KaK HX MOYXHO YCTPAHHUTE.

¢ He Hano xyonark YenoBeKa, HaXOLANIErocs B HHBATAIHOM KOJIACKE, IO CITHHE HITH 10 IIeuy.

e Eciu BO3MOXHO, PacmoJOXKHTECh TAaK, YTOOBI BALIM JIANA OLUTH HA oaHoM ypoBHe. M30eraiite
TIOJIOXKEHHS, IIPY KOTOPOM BalleMy COOECETHHKY HYXHO 3allpOKAIBIBATE I'OJIOBY.

e Ecim cymecTBYIOT apXWTeKTypHBle O6aphepbl, MPEeIyNpPENHTE O HHX, YTOGH HENOBEK HMe
BO3MOJKHOCTE IIPMHMMATH PEHICHUS 3apaHee.

e Ilomuute, 4T0, KaK IPABUIIO, Y MEOMCH, HMEIOLIEX TPYAHOCTH MPH MEPEIBHKEHMH, HET IIPOBIEM co
3pEHHEM, CIYXOM H IIOHAMAHHEM.

e He mymaiite, 4T0 HeOOGXbAMMOCTh IIOIB30BATHC HHBATHIHON KOMSCKOH — 3TO Tpareaus. IT0
crocod cBoboaHOro (ecid HeT ApXMUTEKTYPHBIX 0apbepoB) MepeaBIKeHUs. ECTh J0/M, IOIb3yIoMmuecs
MHBATH/IHON KOJSICKOH, KOTODBIE HE YTPATHIIH CIIOCOOHOCTH XOMTh H MOTYT IIEPEIBHIAThCS C IOMOIIBIO
KOCTBUIEH, TPOCTH M T.I. KOMACKM OHM HMCIONB3YIOT IS TOTO, YTOOBI SKOHOMHTH CHJIBI H OricTpee
[IEpeIBUTaThCA.

Tlpasuna smuxema npu obwienuu c UHEANUOAMU, UMEIOWUMU HAPYUIEHUE 3penue unu
HespAayumMu:

* OxasbiBas CBOIO TOMOIIB HE3PSYEMY HYENOBEKY, HANPABISHTE €ro, HE CTHCKHBAS €ro PYKY, HIuTE
TaK, KaK Bbl 00BIMHO XouTe. He HyXKHO XBaTarh CIETIOro YeoBeKa i TAIUTh €ro 3a coboit.

* OmnmumTe Kpatko, TAe BBl HaxoauTech. IIpesynpexmaiite 0 MPENSTCTBISX: CTYICHSX, IyXax, sMax,
HHU3KHUX NIPUTOJIOKAX, TPyOax H T.II.

o Mcnomesyiite, ecmu 3T0 yMecTHO, 3HaKoMble (pasbl, XapaKTCPHU3YIOLIHE IIBET, paccTosHue,
OKPYKaIOIIYI0 00CTaHOBKY. JeMMTech SMOMOHAIBLHEIM BO3AEHCTBHEM OT YBHACHHOTO.

¢ Obpamaiitech ¢ co6aKaMH-TIOBOJBIPIMY HE TaK, KaK ¢ OOBIMHBIMH JOMAINHUMHE JKMBOTHBIMH. He
KOMaHJIy#iTe, He TporaliTe i He UrpaiiTe ¢ cOGAKOM-OBOIBIPEM.

 Ecnu BB cobupaeTech YHTATH HE3PSIYEMY HYe€IOBEKY, CHAYATA NIPEIYIIPEAATE €ro 06 3TOM. T'oBopure
OOBIYHEIM T'OJIOCOM.

* Ecmu 5T0 BaXXHOe IHCHMO HITH JIOKYMEHT, HE HyXKHO JUIsl yGeTUTeNbHOCTH 1aBaTh €ro IOTPOraTh.
Ilpu sTOM He 3aMeHANTe YTeHME HEpecKasoM, He MPOMycKailiTe MH(OPMALMIO, €CIH Bac 00 3TOM He
nompocsT. Korza mespsumif yenoBek DOMKEH MOIKCATh NOKYMEHT, IIPOUMTAiiTe €ro 06S3aTENbHO
TOTHOCTEIO. VIHBAIMAHOCTE HE OCBOGOXKIACT CIENOTO YEIOBEKa OT OTBETCTBEHHOCTH, 0GYCIOBICHHOMN
3aKOHOZATETbCTBOM.

* Bcerna olpamaiitech HEMOCPENCTBEHHO K YENOBEKY, JaXKe €CH OH Bac HE BH/IAT, 4 HE K €ro
3pA4YEMY COIIPOBOKIAIOIIEMY.

o Bcerma maseBaiite ceGs M mpencTaBnsiite IPYrHX COOECENHHKOB, a4 TAKKE OCTANBHBIX
IPHUCYTCTBYIOIMX. ECIIH BBl XOTHTE TTOXKATH PYKY, CKAKHATE 00 HTOM.

 Korna Bl mpejyiaracte He3psYeMy YEIOBEKY CECTh, HE YCAKHBANTE €ro, 4 HAIPABBTE €I0 PYKY Ha
CIIHHKY CTyJa WM MOJUIOKOTHHK. He BOmuTe 1m0 MOBEPXHOCTH €ro pykKy, a JaiiTe eMy BO3MOXKHOCTB
CBOOOZHO IOTPOraTh NpenameT. Eciu Bac NONPOCHIM TMOMOYE B3STH KAKOW-TO NPEIMET, HE clienyeT
TAHYTB KHCTB CJIETIOr0 K IpeAMeTy B OpaTh ero pykoi 9TOT IpeaMeT.

¢ Korna Be oOmaerech ¢ IPyNmol He3psuMx mofei, He 3a0biBaiiTe KayKIblil pa3 Has3elBaTh TOI'O, K
KOMY BBI oOpamaerecs.

e He sacraemiiite Bamero cobecemHMKa o0pamaThcs B IYCTOTY: €CIH BEl IIePEMEIIAacTecs,
IPEAYIPEaUTE ero 00 3TOM.

* BrnonHe 0onycTHMO YIOTPeGNSThH CIOBO «CMOTPeTh». J[IsS HE3pAYEro 4HenoBEeKa 5TO O3HAYAET
«BHIETH PYKaMH», OCSI3AaTh.

o lsberaiite pacINbIBYATEIX ONpENENEHHM W MHCTPYKLHH, KOTODHIE OGBIYHO CONPOBONKIAIOTCS
K€CTaMH, BRIpakeHUH Bpoxe «(CTakaH HaXOAWTCS IZe-TO TaM Ha croney. CrapaiiTech GBITH TOYHBIMIL:
«CTakaH oCeperHe CTOIaY.



e Ecim BEI 3aMeTHIIH, YTO HE3PAYHI 9eIOBEK cOMICS ¢ MapIIPyTa, HE YIPABIIAHWTE €0 JBIDKCHHEM Ha
PaCcCTOSHHH, TIONOUIUTE U IOMOTHTE BBIOPATLCS Ha HYKHBIH IYTh.

e OxasplBas INOMOINb HE3pS4YEMY, JBHUraliTtecb He TOPOILICH, M IPU CIYCKEe WIH TOABEME IIO
CTYIEHBKAM BEJMTE HE3PAYEro IEPIEHIUKYIIpHO K HEM. He nemaliTe PBIBKOB, PE3KHX NBIDKCHUH,
TIpeAyTpexaaiTe o IpensTCTBUAX.

Hpasuna 3muxema npu 0OWEHUN C UHEATUOAMU, UMEIOWUMU HapyuleHUe cyxa:

e PasroBapuBas C 4eJIOBEKOM, Y KOTOPOTo ILIOXOH CIyX, CMOTpHTE NpsiMo Ha Hero. He saremusiite
CBOE JIULIO W HE 3aropaXmMBaliTe €ro pykaMu, BOJOCAMH M KaKHMH-TO IpeaMeTamu. Bam cobecemHuk
JIOJDKEH HMETh BO3MOXKHOCTD CIIEUTH 32 BBIPAKEHHEM BAILIETO JIHIA.

e CylecTBYeT HECKOJBKO THIOB M cTremeHedt rmyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crocoboB OOINEHMs ¢ JIIOABMH, KOTOpBIE IIOXO cipmuaT. Eciam BEl He 3HAeTe, KakoM IPearovecTh,
CIIPOCHTE Y HHX.

e HexoTophle JTIOAM MOIYT CIBINIATH, HO BOCIPHHEMAIOT OTHEIbHBIC 3BYKH HEIpaBHIbHO. B sTOM
clydae TOBOpHUTE 0ojee IPOMKO H 4eTKO, MoAGHpas IOAXoAsAmuH yposeHb. B apyrom ciyuae
IOHAZOOKTCS JHINb CHH3MTH BBICOTY I0JIOCA, TAK KAK UEIOBEK YTPATHI CIOCOOHOCTH BOCIIPUHMMATDH
BBICOKHME YaCTOTEL. -

e UTo6H IpHBJIEYs BHUMAHHE YEJOBEKA, KOTOPHIM IIIOXO CIBIIIMT, HA30BHTE €ro o mMenu. Ecmu
OTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA HIIH JKe IIOMaxaTh PYKO.

e'oBOpHTE SCHO W POBHO. He HYXHO H3NHMINHE MOAYEPKHUBAThH 9T0-TO. Kpudarh, 0COOEHHO B yXO,
TOXKE HE HaJIO.

eEcnu Bac INpocaT MOBTOPHTH dYTO-TO, mompolyiite mnepedpasupoBaTk CBOE IPEINIOKEHHE.
Hcnionb3yHTe KeCThI.

¢ Y6enuTech, 4To Bac MOHsIA. He CTeCHAHTECH CIIPOCHTD, OHSLI JIX Bac COOECEIHHK.

eEcnu Bel coobmaeTe MH(OPMAIHIO, KOTOpas BKIIOYAaeT B ceds HOMEp, TEXHHYECKMH HIM IpYroi
CIIOKHBIA TEPMHH, apec, HAIMIIATE ee, coobiquTe mo (akcy HIM 3NEKTPOHHOH II0YTE WM JHOOBIM
JPYTHM CIIOc0o00M, HO Tak, 9TOOBI OHA OBUIA TOYHO NOHSATA.

eEciu CymecTBYIOT TpPYAHOCTH TPH YCTHOM OOIIEHHH, CcIpocHTe, HE OyaeT mm mpoine
TIepENUCHBATHCS.

e He 3a0miBaiiTe 0 cpenme, KOoTopas Bac OKpYXaeT. B OONBIIMX WM MHOTOJIOJHBIX HNOMEIIEHHIX
TpyaHO O6IIATBCS ¢ JIFOJBMH, KOTOPBIC IUIOXO CIbIuAr. SJpKoe CONHIE HIH TEHb TOXE MOrYT OBITH
OapbepaMH.

e OyeHpb YaCTO MIIyXHE JIOMH HCIIONB3YIOT A3BIK XecToB. Ecimy BEI 00LIaeTech Yepes mepeBoaIrKa, He
3a0yapTe, 9TO 0OpanmaThes Haj0 HEMOCPEICTBEHHO K CODECETHUKY, a HE K IICPEBOTUMKY.

eHe Bce Mo, KOTOphIE IIOXO CHBIINAT, MOTYT YHTATh 1O rybaM. BaM mydime Bcero crmpocuts 00
5TOM TIpH HepBoil BeTpede. Ecmu pam cobGecemuuk 00NagaeT ITHM HABBIKOM, HYXHO COOJIONATH
HECKONBKO BaXKHBIX MpaBuil. [[TOMHUTE, 9TO TONBKO TPU U3 JECATH CJIOB XOPOIIO MPOYHUTHIBAIOTCS.

o Hy>KHO CMOTpETE B IHIIO cOGECEHEKY i TOBOPATS SICHO W MEUICHHO, HCIIONIb30BATh MPOCTEIE (pa3sl
U u30eraTh HECYIECTBEHHEIX CIIOB.

e Hy>XHO WCIONB30BaTh BEIPAKEHHUE JIMIA, HKECTBI, TEIOABIKEHHS, €CJIM XOTHTE MOAYECPKHYTH MU
MIPOSICHUTE CMEICT CKa3aHHOTO.

Ipaguna smuxema npu o6ujeHuu ¢ UHEANUOAMU, UMEIOWUMU 3A0EPHCKY 6 paseumuu u
npobnemvl OOWEHUA, YMCHIBECHHbIE HAPYUIEHUA:

e Mcnons3yiiTe JOCTYIHBIA S3BIK, BBIpaXkaiTech TOYHO U IO CYTH JIEJIa.

e M30eraiiTe CIOBECHBIX IITAMIIOB B 00Pa3HBIX BHIPAXKEHUH, €CJIH TOJIBKO BBl HE YBEPEHBI B TOM, YTO
BaIll COOECEHHK ¢ HIMH 3HAKOM.

e He roBopute cBbicoka. He mymaiite, 9To Bac He MOMMYT.

o udopmupys 00 yeiyrax, KOTOpbIe MOXKET IONYYHTh KIHEHT, PACCKa3bIBANTE BCE IO Maramy.
JaiiTe BameMy cobeceTHHUKY BO3MOXKHOCTh OCMBICIHTE KaX/IbIA Al OC/IE TOTO, Kak BEI
HHGOPMHUPOBAIH €TrO0.

e lcxo/iMTe U3 TOTO, YTO B3POCIIBIH YEIOBEK C 3aACPXKKOH B pa3BUTHH HMEET OIIpENCNIEHHEIH OIBIT,
Kak ¥ mo06o# Ipyroit B3pOCIbIii YETIOBEK.

e Eciiu He06X0MMO, HCIIONB3YHTE HILTIOCTpauy win hororpadun. byasTe TOTOBE IOBTOPHTH
HECKOJIBKO pa3. He caaBaiiTecs, €ClE Bac ¢ IEPBOro pasa He IOHSIIH.
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e O6paraiiTech ¢ 4EIOBEKOM ¢ TIPoOJIeMaMH Pa3BUTHs TOYHO TAK XK€, KaK Bl OBI 00paInamics ¢
mobsmM apyruM. B Gecenie obcyskaaite Te xe TeMbl, Kakue BBl 00CyX/[aeTe ¢ APYTHMA IHOAbMH.
HanpuMep, TTaHE! Ha BHIXOJHBIE, OTIIYCK, IOTOY, TIOCTEXHHE COOBITHSL.

e O6parnaiiTech HEMOCPEACTBEHHO K COOECEIHIKY, a HE K €r0 COIPOBOXKIAOMIEMY.

o [ToMHHTE, YTO JIFOJM C 33JEPHKKON B PA3BUTHH J€€CIIOCOOHE M MOTYT IOITUCHBATD JOKYMEHTEI,
KOHTPAKThI, TOJIOCOBATE, JaBaTh COrJIACHE Ha MEIUIUHCKYIO IOMOIIb H T.JI.

Ipasuna smuxkema npu OOULEHUU C UHBATUOAMU, UMEIOU{UMU NCUXUUECKUE HAPYUWIEHUA:

[lcrxyuecKye HAPYUICHHS — HE TO JK€ camoe, 4TO MpobIeMBl ¢ 3aepXKKOH B pasuThi. Jlionm ¢
ICHXHYECKHMH TIPOOIeMaMi MOTYT HCIIBITBIBATE SMOIMOHAIBHBIE PACCTPOMCTBA MM 3aMEIIATENbCTRO,
OCITOKHSIOLIME MX JKH3HBL, Y HUX CBO# 0COOBIA U U3MEHYHBEIA B3IJISA] Ha MHD.

eHe Hajgo AyMarh, uTO JHOAM C ICHXHYECKHMH HApYIICHAAMH O0s3aTelbHO HyXKIAloTCs B
TOTIONHHUTEIFHOM MOMOINY U CIEIHAIEHOM 00pallleHAH.

¢ O6pammaiitech C JIOABMH € INCHXMYECKMMH HAPYIICHHUAMH KakK ¢ JIMYHOCTSMH. He =Hy:XHO nenatsh
IIPeXIEBPEMEHHBIX BHIBOJIOB Ha OCHOBAHHH OIBITA OOIIEHHS C JPYTHMH JIIOJBMH C TaKOH Ke (hopmoit
HWHBAJIUTHOCTH.

e He cremyer AymaTh, 9TO JIOAM C ICHXHYECKAMH HapyIIEHUIMHA GoJiee APYTHX CKIOHHBI K HACHIIHIO.
Sto Mud. Eciu BBl ipy>KemOGHBI, OHE OyIyT 4yBCTBOBATh C€0s CIIOKOAHO.

e HerepHo, 9T0 JIFOAM C NICHXUYECKHMH HAPYINIEHHSMY MMEIOT IPOOIEMBI B IOHHMAHAHN WK HIKE [0
YPOBHIO HHTEILIEKTa, YeM OOJIBIIMHCTBO JIFOACH.

e Ecii uenoBeK, UMEIOIHH TICHXHYECKHE HAPYIICHHS, PACCTPOEH, CIPOCHTE €r0 CIOKOHHO, YTO BB
MOJKETE CJIeNaTh, YT00BI IOMOYb EMY.

e He roBopute pe3ko ¢ YeI0BEKOM, HMEIOIIMM ICHXHICCKIE HAPYIICHHS, JKE €CITH Y Bac ecTh JUIA
BTOTO OCHOBaHHA.

Ipasuna smuxema npu o6UEHUY C UHBATTUOOM, UCHBIMbIEAIOUWUM 3ANPYOHEHUA 6 PeHU:

eHe wurmopmpyiite moze#, KOTOPHIM TPYJHO TOBOPUTH, IOTOMY HYTO MHOHATE MUX — B BallUX
HHTEpecax.

e He nepeOuBaiite 1 He MONPABILIHTE Y€IOBEKA, KOTOPBIH HCILITEIBAECT TPYAHOCTH B PE4H. Haunnaiite
rOBOPHTE TOJIBKO TOTIA, KOT/Ia yOEIHTECh, 9TO OH YIKE 3aKOHYHII CBOIO MBIC/Ib.

eHe mwITaliteck yCKOpUTh pasroBop. bBynpTe roTOBHI K TOMY, 4YTO PasroBOp € HEIOBEKOM C
3aTpyIHEHHON peusio 3aliMeT y Bac Oombmie BpemeHu. HCnu BbI CHELNATE, JIy4lle, A3BHHHUBIIACE,
JIOTOBOPHTHCS 00 OOINEHUH B IPYroe BpeMs.

e CMOTpHTE B JIMIIO COOECENHNUKY, TONEPKHBANTE BU3YalbHbIH KOHTAKT. Ornaiite aToM Oecene Bce
BaIlle BHUMAaHHE.

e He ymaiite, UTO 3aTpyJHEHHS B PeUH — MOKa3aTeNIb HU3KOI0 YPOBHA HHTEIICKTa HCIIOBCKA.

e Crapaiitech 3a/jaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB MJIM KHBKA.

o He nipuTBOpSiiTECH, €CIIM BBl HE IOHSUIH, YTO BaM Ckasainu. He cTecHSHTeCh IEPECPOCATD. Ecmu Bam
CHOBa HE YNAJIOCh TOHATH, MONPOCHTE MPOMU3HECTH CIIOBO B 0ojice MEIICHHOM TEMIIE, BO3MOXHO, IO
OyxBam.

o He 3a0BBaiiTe, 9TO 4eNOBEKY C HAPYNIEHHON Peybio TOKE HYXKHO BhICKasaThcs. He nepeOupaiite ero
¥ He nojasiisiiite. He ToponuTe roBopsImero.

eEcmn y Bac BO3HHKAOT mpoOieMBl B OOLIEHHHM, CIPOCHTE, HE XOYeT JIi Ball cobeceTHUK
HCIIONB30BaTh APYroi cnocod — Hamucarh, HareyaTaTh.

B HacToSmeld WHCTPYKIMH IpPHBEAEHHl Hawbonee OOINME IONOXKEHHS OTHKETa NpH OOMEHMH C
MHBATHIAMH, HMEIOMEMH Pa3IHdHEEe COMUANBHEIE orpaHnudeHus. Ha ocHOBaHMM ONBITA M CHCIH(HKH
paboTH! YUpeX/IeHHH HACTOSIAS HHCTPYKIIHS MOXKET OBITH JOIIONHEHA.



